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Marketing & Services Management
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Instructions to Candidates:
Answer should be either in English or Kannada.

SECTION-A
RN — R

Answer any FIVE of the following sub-questions. Each questions carries 2 marks.(5%x2=10)
CIPRTRTETUR D WT-TIAER wZdR. BSCAROTWE 2 VOINW.

1. a) Whatdoyoumean by Social Marketing?
XRPRE L, DOTTEN?

b) Whatis Consumer Behaviour?
HRBREN0OD TJIFS DOTTE?

¢) Write any 2 examples of service sector.
Bee0 WOODF, HTE TRTOHNGI, B,

d)  Write any 2 objectives of pricing.
23S VPOFTHE VB NTEBNTI, SPA.

e) Whatis Market?
RPTOTE DOTTEN?

f)  What is green marketing?
DA DFCNRINT ROTTENT?

g)  Write any 2 elements of marketing mix?
S0 TFOOP WBEOIT, CRATJRAPRT TE BOBNTI, 2080200.
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SECTION-B
N — W

Answer any THREE of the fnllﬂwing questions.Each question carries 6 marks. (3x6=18)
OIRTRTAR R TF AR WWZ0R. BSCIROWE, 6 LOBMLD.

2.  Explain Promotion Mix.
TRSFRVOD WIFOTJRY, VWOR.

3. Explainthe objectives of Marketing.
SRTVBIOD T ESNFR), SPA.

4.  Write the impact of socio-cultural environment on marketing decisions.

SR deorodny BHed ISwRE-KoY S TOXTT TOEVTNY) DTOR.

5. State the benefits of e-business.
Y-VRITOOT - TRARCRINGI), SPA,

6. Explain briefly the different channels of distribution.
NG WI3TTH mnrnm mge%mﬁ ORI,

SECTION-C
RN~

Answer any THREE of the following questions. Each question carries 14 marks. (3x14=42)
CIPPTTOR R TFNREN VIO, TSCIROTE, 14 LOBNWD.

7.  Explain the functions of marketing.
[PTVTLOD FTOORFNTR, WWOA.

8. Define Pricing. Explain the different methods of pricing.
WSODD), TRSTVIA. BS QD DAGP ITIINYRY, DTOA.

9. Explain the stages involved in new product development.
BRF WIF, LT TFOHODL IJOINTIH, JTOA.

10. Explain different types of services.
AF OedoD RNeInTW, DTOA.

11. Explain the factors influencing on consumer behaviour.
HVPRLNCD IBFIOD eSS Tgew 2eH LOTRYI, DWOA,




